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COMPLAINT REGISTRATION FORM

COMPLETE CUSTOMER

Customer data:
Name and surname / Company: _________________________________________________
Address: ____________________________________________________________________
Tel. number: ____________________ E-mail:______________________________________

Product data:
Product name: ________________________________ No. of advertised pieces: __________
Product code: _____________________________ Invoice no.: ________________________
Date of purchase: ____________________________________________________________
Reason for complaint:
___________________________________________________________________________
More detailed description of the error on the product:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

Date:__________________       Signature of the customer: ____________________________

COMPLETE SELLER

Customer response (circle):
1. The complaint is not recognized
Reason: ____________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
2. Credit note
3. Exchange of goods + discount
4. Consideration of the amount in one of the following invoices
5. Other: ____________________________________________________________________

Date:____________________    Signature and stamp of the seller: _____________________

____________________________________________________________________________________________________
Registered in Court register Novo mesto, Registration nr.:1563602, Tax nr.: SI12638013

Share capital: 28.763,00 EUR, IBAN: SI56 0315 2100 0470 102 , SWIFT: SKBASI2X at
SKB d.d., Ajdovščina 4, SI-1513 Ljubljana


